
 

ANNOUNCEMENT 

Sygnum’s next-generation multi-custody 
platform clears independent assurance 

engagement  
Zurich, 27 September 2023 – Sygnum Bank announces that its next-generation multi-custody platform has successfully 

received an ISAE 3402 Type 2 assurance report from PwC Switzerland. This is a formal confirmation that Sygnum’s multi-

custody platform has again fulfilled the highest-security standards when it comes to the storage of clients’ assets.  
 

▪ Sygnum has successfully completed an independent audit of its multi-custody platform and 
received an ISAE 3402 Type 2 assurance report from PwC Switzerland 
 

▪ The report affirms the industry-leading secure design and operation of Sygnum’s multi-
custody platform following its recent major upgrade 
 

▪ In addition, PwC Switzerland has also performed assurance procedures for and during key 
generation ceremonies for key material that protects client assets according to the ISAE 3000  
assurance standard 

 
The design and operation of Sygnum’s next-generation multi-custody platform continues to meet the industry’s highest 

standards with the receipt of an ISAE 3402 Type 2 assurance report from PwC Switzerland. The engagement covered 

control frameworks for the following areas: Key Disclosure Prevention, Key Loss Prevention, Operations Management, 

Secure Client Transactions and Secure Disaster Recovery. An ISAE 3402 Type 2 covers the description, design and 

operating effectiveness of controls at a service organisation. 

With this comprehensive control framework in addition to regular penetration tests carried out by in-house and external 

security teams, Sygnum confirms its leadership in offering an independently tested, institutional-grade custody solution 

for digital assets. This year’s ISAE 3402 assurance report follows the three successful engagements in previous years. 

As Sygnum is a financial institution committed to empowering clients to invest in digital assets with complete trust, its 

secure custody solution – in addition to the people, tech and processes – is not only an essential element in providing 

institutional-grade support, but is also necessary for managing and reducing counterparty risks.   

 
Thomas Brunner, Sygnum’s Head of Custody and Staking, says, “Empowering our clients to invest in digital assets with 

complete trust is part of Sygnum’s mission, and our highly secure, institutional-grade custody solution plays a central role 

in doing so. This assurance engagement, which includes a robust set of safeguards that protect our clients’ assets from 

any unauthorised access, gives them complete peace of mind and enables them to focus on their investment strategies .”    
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About Sygnum 

Sygnum is the world’s first digital asset bank, founded on Swiss and Singapore heritage. We empower professional and 

institutional investors, banks, corporates and DLT foundations to invest in the digital asset economy with complete trust. Our 

team enables this via personal, expert service and secure, convenient access to our integrated portfolio of crypto banking, asset 

management, tokenisation and B2B banking services. 

 

Sygnum is a licenced Swiss bank and is also regulated in the established global financial hubs of Singapore, Abu Dhabi and 

Luxembourg. We believe that the future has heritage. Our diverse crypto-native team of banking, investment and digital asset 

technology professionals are building a trusted, regulated bridge between the traditional and digital asset economies that we call 

Future Finance. To learn more about how Sygnum is shaping this trusted digital asset ecosystem, please visit www.sygnum.com  
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Disclaimer 

This document was prepared by Sygnum Bank AG. This document may contain forward looking statements and may be subject to change. The opinions expressed 

herein are those of Sygnum Bank AG, its affiliates, and partners at the time of writing. The document is for informational purposes only and contains general material. 

It is for use by the recipient only. It does not constitute any advice or recommendation, an offer or invitation by or on behalf of Sygnum Bank AG to purchase or sell 

assets or securities. It is not intended to be used as a general guide to investing, and should be used for informational purposes only. When making an investment 

decision, you should either conduct your own research and analysis or seek advice from an expert to make a calculated decision. The information and analyses 

contained in this document have been compiled from sources believed to be reliable. However, Sygnum Bank AG makes no representation as to its reliability or 

completeness and disclaims all liability for losses arising from the use of this information. 
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